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CONNECTION   Interacting with mutually positive or appropriate emotions

negative/hostile

indifferent/detached

mismatched

mutually present,
in tune

Junlei Li, 2014. Updated with Tom Akiva and Dana Winters, 2018. Illustration updated by Kate Luchini. 

RECIPROCITY   Balancing roles of engagement during joint activity

one sided control, 
with resistance or
disengagement

one sided control, 
with compliance

two way  serve and return

INCLUSION   Inviting and involving the least likely or least able to engage

excluded attended to 
separately

invited and included

OPPORTUNITY TO GROW   Presenting incremental challenge and matching with appropriate support

unrealistic or undemanding
expectations

incremental challenge
with scaffolding

scaffolding and fading


